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The purpose of this document is to provide guidance, information and instructional content to students and 
their families in preparation for the 2017-2018 Valley View School District Chromebook 1:1 student initiative. 
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Web Content Management 

Chromebook Acceptable Use 
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Family Responsibilities 

Email Usage 

General Email Guidelines 
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The “5 then 10 Plan” 

Lost or Stolen and Missing Chromebooks 

Missing Chromebook 

Lost Chromebook 

Stolen Chromebook 
Fines and Fees 

Conclusion 

 
Receiving your Chromebook & Chromebook Check-In 
Chromebooks will be deployed in an organized manner shortly after the start of the school year and after students complete a 
mandatory digital citizenship* lesson. It is imperative that students participate in digital citizenship lessons so that they can be better 
informed, learn skills that will better prepare them for the upcoming year, and also better prepare them for a future of working with 
technology. 

 
*What is Digital Citizenship? 
Digital citizenship can be defined as the norms of appropriate, responsible behavior with regard to technology use. Information 
regarding Digital Citizenship can be found at: www.vvsd.org/digitalfootprint 
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Chromebook Care 
Students are responsible for the general care of the Chromebook that is issued to them.  If the device fails to work properly or is broken, 
please bring it to your school’s Chromebook Care Center so the technician or Building Technical Liaison can troubleshoot or issue a 
loaner to you. 
 

Chromebook Care Guidelines 
❖ No food or drink is allowed next to your Chromebook. 
❖ Insert power cords, cables and removable storage devices carefully into your Chromebook bag. 
❖ Students shouldn’t transport Chromebooks while the screen is open. 
❖ Chromebooks are district property and should remain free of any writing, drawing, stickers or labels that are not applied by Valley 

View School District. 
❖ Chromebooks should never be left unattended inside of vehicles or any unsupervised, unsafe environment. 
❖ Students are responsible for keeping the Chromebook’s battery charged. An overnight charge will provide enough power to get it 

through a normal school day. 
❖ Avoid charging devices such as smartphones, music players or other similar devices with  the Chromebook USB ports. If you do, 

the device may incur damage and you would be liable for damages to the device. 

 

Transporting Chromebooks 
The protective case provided has sufficient padding to protect the Chromebook and provide a suitable means for carrying it in school. 
❖ Chromebooks should always be within the protective case. 
❖ Keep other items such as folders and workbooks at a minimum in your case so as not to introduce excessive pressure on the 

screen. 
❖ Please be conscious of your surroundings and do not use the Chromebook as a backrest or footstool while riding on the bus. 

 

Screen Care 
Chromebook screens are sensitive to excessive pressure and can easily crack if not properly cared for 
❖ Do not lean on the top of the Chromebook when it is closed. 
❖ Do not place books or anything else on the screen or carrying case that could cause pressure. 
❖ Do not poke a pen or pencil on the screen in an attempt to write or point. 
❖ Remove any objects from between the keyboard and screen before closing the Chromebook lid. 
❖ Clean the screen with a soft, microfiber cloth.  If necessary, wipe the screen with a dampened cloth - not soaked...Do not spray 

water or any kind of liquid onto the screen or chromebook as it can run into electronics instead, spray the cloth first and then wipe 
the Chromebook off.  

❖ Avoid “bumping” the Chromebook against objects like lockers, walls, vehicles, etc., as this will damage the screen and potentially 
other sensitive components of the Chromebook. 

❖ Do not carry the Chromebook by the screen.  

 
Using Your Chromebook at School 
Chromebooks are intended for use at school each day. Students are responsible for bringing their Chromebook to all classes, unless 
specifically told not to do so by their instructor.  For guidelines on how to store your device during non-instructional times, review your 
buildings policy. 

 

Chromebook Undergoing Repair 
When a Chromebook is damaged due to an accident or system failure, the student should be directed to visit the proper Chromebook 
Care Center inside of their building. If the issue cannot be immediately resolved, a loaner Chromebook will be issued by either a 
Technology Department Engineer or Building Technical Liaison. 

 

Charging Your Chromebook’s Battery 
Each student is responsible to ensure his Chromebook is fully charged prior to each school day.  Every Chromebook is assigned a 
charger that can be used only with that specific model. 
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Home Internet Access 
Students will be given instructions on how to connect the Chromebook to their home wireless network. Support staff will be available to 
students during school hours while school is in session. If a student experiences any problems with Internet connectivity while off the 
VVSD campus, the student or their family will need to make arrangements to have this resolved on their own and at their own expense. 
 
Instructions explaining how to connect a Chromebook to a wireless network can be found using this link 
https://support.google.com/chromebook/answer/1047420?hl=en 

Web Content Management 
The district's web content management will limit student Chromebooks from exposure to explicit or potentially harmful content while on 
district campuses; web content management is unavailable off campus. A digital citizenship lesson regarding how to provide a safe 
internet environment while outside the District will be provided to students and available to families. 
 
Here is a link to how parents can help their kids at home while on the Internet. 

 

Discounted Internet Service Programs 
There are a couple of options available to families who may be searching for to have basic internet services installed to their 
homes.Reputable providers such as AT&T and Comcast do provide these kinds of services to families who qualify. You can find more 
information using the following link http://www.cheapinternet.com/states/illinois-internet-service or by contacting the ISP’s directly via 
phone. 
 
AT&T - 1-800.288.2020    |    Comcast - 1-800-Comcast 
 
The school district, or municipalities of Bolingbrook and Romeoville, do not currently supply Internet to its residents’ home nor do they 
reco At this point in time, we do not have web-filtering software or an appliance in place that will protect children from harmful Internet 
content while using district-issued Chromebooks at home.mmend one Internet Service Provider over another. This information is for 
general use only. It is up to each family to decide what ISP’s service and program works best for them.  
   

 

Chromebook Acceptable Use 
Chromebooks are intended for the educational benefit of the student. Each Chromebook is the sole property of the district and not the 
student or their families.  Students are expected to use of the district’s network resources, including the Internet, in a responsible 
manner that must be consistent with the District's goal of promoting excellence by facilitating resource sharing, innovation and 
communication. Access to the district’s network should be considered and privilege and not a right.  

 

Student’s Responsibilities 
❖ Students are responsible for the Chromebook that is assigned to them while on and off of the VVSD campus. 
❖ Students are assigned login credentials which should not be shared with anyone else. 
❖ All Chromebook components are to be carried in the assigned Chromebook bags at all times. 
❖ Students may not loan Chromebook components to other students. 
❖ Students are responsible for insuring that the Chromebook is properly charged each day. 
❖ All use of the Internet must comply with district guidelines. 

 

Family Responsibilities 
❖ Families will be responsible for monitoring student’s use of the Chromebook as well as Internet usage while at home. The district 

recommends that families pay very close attention to social media sites such as Facebook, Twitter, Instagram and Snapchat. 
❖ Families will be responsible for reviewing the Acceptable Use Policy with their child(ren)/student(s). 

❖ The Chromebook and student credentials are provided by the district for student use.  
 
 
Refer to Board Policy # 6.235: Access to Electronic Networks: Use of Network Resources 
All use of Valley View School District network resources, including the Internet, shall be consistent with the District's goal of 
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promoting excellence by facilitating resource sharing, innovation and communication. The use of the District's network resources, 
including the Internet, is a privilege, not a right, and inappropriate use will result in cancellation of those privileges, disciplinary 
action, and/or appropriate legal action. Transmission of any material in violation of United States or state statute or regulation is 
strictly prohibited. This includes but is not limited to copyright or trade secret material, threatening or obscene material, and criminal 
activity. The use of the network resources for commercial activities, product solicitations, or political lobbying is also prohibited. 

 

Email Usage 
8-12th grade students age 13 and older will have access to a district Gmail email account. For the safety and security of the student, 
this email account currently will be used to communicate with other VVSD students and staff only. All outside email access (ingress or 
egress) is restricted and will not reach the students gmail inbox. For example, if a family member has a standard gmail account (or any 
other email account that is not a VVSD provided account) and sends an email to their student’s VVSD account, the student will not 
receive that email. Further information on the district's Gmail program can be found at www.vvsd.org/gmail 

 

General Email Guidelines 
❖ Do not transmit language/ material that is profane, obscene, abusive, or offensive to others. 
❖ Students should maintain high integrity with regard to email content. 
❖ No private chatting or emailing during class without the instructor’s permission. 
❖ Recognize that electronic mail (e-mail) is not private.  
❖ All emails are the intellectual property of the district and can be retrieved if necessary.  
❖ Messages relating to or in support of illegal activities may be reported to the authorities. 
❖ Use of e-mail for sharing jokes, chain letters, and other inap-propriate material is not consistent with the use of the tool for 

educational purposes. Any of these actions may result in a loss of privileges. 

❖ Do not use the network in any way that would disrupt its use by other users. 

 

Protecting and Storing Your Chromebook 
Student Chromebooks will be labeled in the manner specified by the district. They will be assigned to the student by the Technology 
Department using a combination of serial number and barcoded asset tag shortly after the start of the school year. Students will 
establish connectivity to the VVSD wireless network via username and password which the student will create themselves. This 
password should be kept confidential and never shared with anyone else. 
 
Chromebooks, should be stored in their bags at all times. Nothing should be placed on top of the Chromebook, Students are 
encouraged to take their Chromebooks home every day after school. If a student is unable to take the Chromebook home with them, 
arrangements can be made with the school administrative staff to store them in a protected cabinet or locker that will include a charging 
device. Chromebooks should not be stored in vehicles at school or away. Excess heat and cold can cause major damage to the 
Chromebook devices. 
 
Under no circumstances should Chromebooks be left in unsupervised areas. Any computer left in these areas is in danger of being 
stolen. If a Chromebook is found in an unsupervised area, it will be taken to the office or Chromebook Care Center. 
 
Valley View School District understands that Chromebooks experience normal wear and tear as they are used. The District balances 
normal wear and tear against damages that might make another student unable to utilize the Chromebook. Fees for damaged materials 
will be charged when the condition of the Chromebook makes it unsuitable to be returned to the inventory. 

 

The “5 then 10 Plan” 
The 5 then 10 plan is an asset management / recovery plan that the district will implement beginning at the start of the 2017 / 2018 
school year. The 5 and 10 represent the number of calendar days that a Chromebook is lost, stolen or missing. 
 
When a Chromebook is not utilized by a student for five consecutive working days, communication will be sent by building staff, warning 
the assigned party that their Chromebook will soon be deactivated. If no communication is received by the Technology Department 
pertaining the whereabouts / issue with the Chromebook by the tenth working day, it will be disabled. After the fifteenth day, the 
Technology Department will work with the school police officers to notify the police department of the missing device and then take 
appropriate measures after.  
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Lost or Stolen and Missing Chromebooks 
When a student loses or has a Chromebook stolen, they need to report to the Chromebook Care Center as soon as possible and alert 
either the Technology Department Engineer or Building Technical Liaison.  
 
If the student is certain that the Chromebook has been stolen, they will be asked to provide as many details as possible and then the 
Technology Department will disable the device so that it will no longer be usable and then contact the school police officer and have a 
police report filed.   
 
Students will receive a loaner device to use which will eventually become the student's permanent device should the original 
Chromebook be deemed unrecoverable. 

 

Missing Chromebook 
When a student reports a missing Chromebook, they should be directed to visit the proper Chromebook Care Center to receive a 
“loaner” Chromebook ASAP. Communication will go out to the building staff making them aware of the missing device and the 5 then 10 
plan will be put in place for that Chromebook. On days which Tech Department Engineers are not available, the Building Technical 
Liaison will assume the role and assist students with securing devices to use until their original device is repaired / returned or replaced.  

 

Lost Chromebook 
Once a Chromebook has been missing for 10 calendar days, it can be considered “lost”. All Lost devices will be disabled. Disabling a 
Chromebook will make the device completely unusable no matter where it is located.  A message will appear on the screen asking that 
the device be returned to the Valley View School District. Once a device is deemed unlikely to return, a police report must be filed. 

 

Stolen Chromebook  
A chromebook is considered stolen when there is evidence that it has been taken away from the person to whom it has been assigned. 
When a student reports a Chromebook as stolen, they should be directed to visit the proper Chromebook Care Center to receive a 
“loaner” Chromebook ASAP. The student will be asked to provide as many details as possible. The Technology Department will disable 
the device so that it will no longer be usable and then contact the school police officer and have a police report filed. 

Fines and Fees 

For information on fines and fees associated with the 1 to 1 Limitless Learning initiative, please see website 
www.vvsd.org/limitlesslearning 

 

Conclusion 
Each school website will provide opportunities for the families to engage in learning of the 1:1 initiative. Please check the school 
website for actual dates as the project progresses. Students and families can learn more about the district’s 1:1 initiative by visiting the 
district limitless learning site at www.vvsd.org/limitlesslearning. 

 


